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Introductory Japanese Course

Lesson 11

& Theme® Various procedures (paying bills / opening accounts)

¥¢ Pay utility bills at a convenience store.
¥ Open an account at a bank.
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CTAFNE)FAO LI B LET,

. Denkiryookin no shiharai, onegaishimasu.

[Ty,

: Hai.

L 7LV M= RTE T A,

Kurejittokaado demo ii desu ka. _!
H. 7Ly MI—FKIE broY o

A, kurejittokaado wa chotto...

FAZTALT, bRV LET,

Genkin de, onegaishimasu.

: [j’&?ﬁf:tj'?j.ﬁ\ ...... o bﬁ")itf:o

Genkin dake desu ka... Wakarimashita.

ATMIZY 2T 5, Rio
Eeteiiemu wa doko desu ka. _ Clerk: Okay.

Clerk: It's over there.
Rio :Ah, thanks.

%A denkiryookinelectricity charges
shiharai/pay

— K~ kurejittokaado,/ credit card

Rio is at the convenience store, hearing that the electricity charges can be paid there. He is about
to make payment.

: I would like to pay for the electricity charges.

P e Rio :Can I pay by credit card? (Is a credit card okay?)
Asoko desu. Clerk: Oh, credit cards are a bit...
Please pay by cash.
S H. ot Rio :Only cash... Okay.
A, doomo. Where is the ATM?

Loweens ~ wa chotto...,/ ... is a bit... *conveys a negative response

genkin, cash
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& Dialogue 2
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New Words

1 29X

2 X\WWpyH—
3 a—LE ¢

~ dake, only...
eeteiiemu,” ATM

asoko,” over there

Rio was instructed by his company to open a bank account so that his salary could be paid. He is
at a nearby bank to open an account.

D EAEFHA. IO Bt LET,

: Sumimasen. Koozakaisetsu, onegaishimasu.

b )ELz, Ty 1—F HVET 5

: Wakarimashita. Zairyuukaado, arimasu ka. _

N g

INTY,

Hai, kore desu.

JE—=LETH, Liils) BFELLI0,

Kopii shimasu ne. Shooshoo omachikudasai.

COLrHWIC BeErl

Kono shorui ni onamae to
Tlwile®d B LFET,
gojuusho o onegaishimasu.

2 WA AE BV LET,

Koko ni inkan o onegaishimasu.

Phe)FEL B T AEELA

Wakarimashita. A, sumimasen.

WAL HYFELE A

Inkan wa arimasen.

PATEHE VO TT D,

Sain demo ii desu ka. _*

[Ty, 529 T,
Hai, kekkoo desu.

koozakaisetsu, open an account
.

kopii shimasu,” make a copy

zairyuukaado,/ residence card

Rio :Excuse me. I would like to open an
account, please.

Clerk: Sure. Do you have your residence card?

Rio : Yes, here it is.

Clerk: I'm going to make a copy. Please wait a

moment.

ek

Clerk: Please write your name and address on
this document. Place your seal here.

: Sure (I understand). Oh, I'm sorry.
I don’t have a seal. Can [ use my
signature instead?

Clerk: Yes, that’s fine.

Rio
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4 LioLlyo BEELAEI shooshoo omachikudasai/please wait a moment

5 Lx4\\ shorui/ document, paperwork 6 (B)%FA (o) namae, name
7 () Uw9oLls  (go) juusho address 8 \WAMA  inkan/seal, stamp
9 A4  sain/signature 101F-297T%  kekkoo desuthat’s fine

7
@3 Key Expressions

1. WAWAIE b&S5FA Fees and charges

Iroiro na ryookin

No matter where you live, you need money to pay for various services. The fee charged for the usage of
a service is called [ ) £ * A ryookin] . For example, the monthly charges for using gas is called [ 77X
V) £ 9 * A gasuryookin] . In conversation the expression [ ~ 7\ ~ dai] is often heard. The gas charges
can be referred to as | 77 X1) &) % A gasuryookin] or [ 77212\ gasudai] .

E.g. Electricity charges: TA* Y19 %A denkiryookin ( TA X 12\ denkidai)

Gas charges: AR Nx)FA gasuryookin ( /7R 12\ gasudai)
Water charges: VY9 YxI)EFA  suidooryookin ( 4\ Y9 72\ suidoodai)
Phone charges: TAb Yir) XA denwaryookin ( TA b 72\ denwadai)
Internet charges: A% —% v b V1) * A intaanettoryookin
(A>¥—2vb 2\ intaanettodai) ﬁ

Handling fees are called [ T4 9') &9 tesuuryoo] . The [ T4 94t tesuuryoo] may fluctuate
depending on the method of payment (bank transfer, credit card, etc.), so by checking first you have the
option of selecting the cheapest method.

2. I5&hLVED. BRHULLEFT. (I would like to) open an account, please.
Koozakaisetsu, onegaishimasu.

The expression [ OO, B# A\ LFT 00, onegaishimasu] can be used not just to ask for an object,
but also to ask a person to take an action. Here, the request is to have the person open a bank account.
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Introductory Japanese Course Lesson 11-4

3. LYy bA—KRTH LWNTIDH. Canlpay by credit card?
Kurejittokaado demo ii desu ka. )

This is the expression used to ask whether your preferred method of payment is available when you
don’t know what the options are. A more literal translation is, “is a credit card okay?” If you would like

to ask if payment can be made by cash, the phraseis [ [TA XA TE \\\\ T %> genkin demo
ii desu ka 7] .

Common payment methods in Japan

SUICA PayPay Apple Pay PASMO
(A4 7 suika) (A ~A peipei) | (T 7 IL~4 appuru pei) | (+XXFE pasumo)
= © LINE Pay nanaco

" . (54>~ rain pei) (++ 2 nanako)
Suica % ’

4. [FAEAT BRHULLEFT, Please (pay by) cash /(I will pay) by cash.

Genkin de onegaishimasu.

This expression is used for the payer to state the method of payment, or for the store clerk to designate

a certain method of payment. If you would like to pay by credit card, the phraseis [ 7L v I —RKT &
HASNLE T kurejittokaado de onegaishimasu] .

5. [FAEAFEIFTT, Onlycash.
Genkin dake desu.

This means that there is only one payment method and no others are available. [ 72|} dake] means
“only”. Adding [ 7=} dake] to a noun places a restriction to mean only that object.

E.g. (At a ticketing counter)

TLIHA, PYU XL Y'Y 715 T4 I'msorry, discounts are only for children.
Sumimasen. Waribiki wa kodomo dake desu.

6. LWADAIE &DFBA, Idon'thave aseal.

Inkan wa arimasen.

[ %Y F 9 arimasu] and [ ') £+ A arimasen] indicate the existence or lack of something, and also
apply to the possession of something. Therefore, this sentence means that Rio does not have a seal.
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D Practice
(1) Practice the following dialogue. (A = you)
Al TWEINEIEFL OLIEL G, BRasswLET,
Suidooryookin no shiharai, onegaishimasu.
B:boFlL7,
Wakarimashita.
A PayPay TH W\ T2,
Peipei demo ii desu ka. _*
B:#%. PayPay |X bir-¥- - o FAZAT., B LET,
A, peipei wa chotto... Genkin de, onegaishimasu.
A:bp)ELr,
Wakarimashita.

@ ARANVEIFAL - 7Ly M7—F  gas charges, credit card
gasu ryookin - kurejittokaado

@ TIN5 9)%A - Apple Pay water charges, Apple Pay
suidoo ryookin - appuru pei

@ 419 —2vhr)r9)%A - SUICA internet charges, SUICA
intaanetto ryookin - suika

@ 27

)

Practice the following dialogue. (A = you)

A

T AEFLA, T BV LET,

Sumimasen. Koozakaisetsu onegaishimasu.

b )ELE, TV —F C HYET D

Wakarimashita. Zairyuukaado, arimasu ka. _

(O Ifyes) (X Ifno)
v TRTY, A:TEIHA, TV )i—F 1T HY)FLA,

Hai,  kore desu. Sumimasen. Zairyuukaado wa arimasen.

O WAHAL seal (O)

inkan

@ L &£ A\ document (X)
shorui
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(3) Practice the following dialogue. (B = you)

Al SZFR—=F . HYVET D,
Pasupooto, arimasu ka. _t
B:¥AFdA. SZAE—F T HVEHA, T WY )A—F THL VT Th,

Sumimasen. Pasupooto wa arimasen. Zairyuukaado demo ii desu ka. _f

A (i\\\ lj-’jc:)—(vj—o

Hai, kekkoo desu. ﬁ

e N N
A B
@ 7L v b7—F  credit card @ FAEA cash
kurejittokaado genkin
= —
OOCARD
1234-5678-9000-)X)00(
ALC TERO
@ VWANA  seal @ #4~ signature
inkan sain
Y&*‘ﬁ N
@ X\ #H—K residence card (® /¥ZFK—bF passport
zairyuukaado pasupooto

| BpmEp,, EEH—F oo

mmmmmmm

- . . S
L7 JL2yMI—RTE VT, RN
s’ Kurejittokaado demo ii desu ka. > \I
.
/
Yo \Can I pay by credit card? (Is a credit card okay?) _#
~ -~ - - -

-~ -
S~ ==
O o o om e wm =

= This structure [ noun + T% \\\\ T % demo ii desu ka _»| asks whether the use
of the noun (object) is possible. In this lesson the question referred to payment
methods, but the same structure can be used in other situations.
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Introductory Japanese Course Lesson 11-7

E.g. (filling out a document)

XTEHE W\ TF %, Canluseapen?
Pen demo ii desu ka.

(entering the company name in a document)
ANWTTHL\VWNTT 5, Canluse English?

Eego demo ii desu ka.

(buying an airline ticket for a business trip)

Bijinesu kurasu demo ii desu ka. _»

ESHRIZZATENTT A,  Canluse business class?

W Let’s Try

Role play 1:

You are at the convenience store to pay for
your gas charges. Ask to have the payment

processed. You don’t have any cash with you.

Role play 2:
Open a bank account.
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Generally, time is classified into three types: past, present and future. However, these

tenses are not always expressed grammatically. Japanese has past and non-past

tenses, with the non-past expressing both present and future actions. See the chart

below.
Non-past Past
Noun FoLH T+ FoLrUrTlLz .
phrase getsuyoobi desu getsuyoobi deshita (It) is Monday
Verb 7-NFET 7-~FL7 (D eat
phrase tabemasu tabemashita
io.k \P Ty iq.k \.Lﬁ\’)f:fj‘ (It) is delicious
Adjective oishii desu oishikatta desu
prraser AT TAECLE () am well
genki desu genki deshita

*There are two types of adjective phrases in Japanese, each with their own usage (inflection).

Tenses are also applied to negative phrases. See the chart below.

Non-past

Past

Noun

FoLH)ULxhNELA

FoLH)ULxHNFHATLE

FAEFLeHNEHA

genki ja arimasen

FAFLeHNELATLE

genki ja arimasen deshita

phrase | getsuyoobi ja arimasen | getsuyoobi ja arimasen deshita (It) isn't Monday
phrase | tabemasen tabemasen deshita
Bl W bW -7-TF - .
. . L (It) isn’t delicious
Adjective oishikunai desu oishiku nakatta desu
phrase*

(D am not well

@Column: How is time expressed in Japanese?: ccccccccccccccccccccccccccccs,
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